Making the Health Care System Safer: Third Annual Patient Safety Research Conference

SCHEDULE AT-A-GLANCE
Room Name Salon A Salon B Salon C Salon D/E Salon F/IG Salon H Salon J Salon K Jefferson Jackson
A B C D E F G H | J

Sunday, September 26, 2004

11:00 a.m. - 6:00 p.m.

Conference Registration

11:00 a.m. - 6:00 p.m.

Product Café Setup

Pre-Conference Grantee
Workshop |
12:00 p.m. - 4:45 p.m.

Best Practices in Patient|
Safety Education
Mitchell, Robins

Pre-Conference Grantee
Workshop Il
2:00 p.m. - 4:45 p.m.

The Interface of Planned
Changed with Research
Lynn

6:00 p.m. - 7:30 p.m.

Welcome Reception in the Product Café

Monday, September 27, 2004

7:00 am. - 6:00 p.m.

Conference Registration

7:00 am. - 7:30 p.m.

Product Café Open

8:00 am.-9:15am.

Opening Session
Carolyn M. Clancy, Director, AHRQ and Sister Mary Jean Ryan, President and CEO, SSM Health Care

Concurrent Session |
9:30 am. - 11:00 am.

Simulation in Patient
Safety Research and
Training
Becker, Combes, Fried,
Halamek, Small,
Weinger

Bridging the Spaces: A
Rural/Urban
Partnership
Cook, Hoas, McNutt,
Schiff

Comprehensive Models
for Improving Patient
Safety
Frankel, Pittman,
Pronovost, Sexton

Making the Primary
Care Office Safer
Culpepper, Hickner,
Pace

Safety Climate in Health
Care Organizations
Baker, Bommarito,
Burroughs, Spurlock

Challenges to Building
an Event Reporting
System
Dunagan, Harris, Nast,
Noirot, Reichley

Translating Research
Into Practice Through
Innovative Curricula
Barach, Donaldson,
Mitchell
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Video Tools and Safe Transitions of Care| Implementing Evidence- . . ) Teamwork and How to Be a Patient
: Techniques in Multiple Settings Based Medicine N“'S'“QAH"TE,W‘?”"”Q Homg Care Safetly. Communication Among OSW fo ((e:al ; ‘|en -
Concurrent Session Il Blike, Guerlain, Brown, Carayon, Cooper, Flink, Lazar, Conditions: F|nd|r?gs Caregiver an_d Patient Health Care Providers afety Celebrity Families an_d Safety
11:15am. - 12:45 p.m. ) . . From Three Studies Perceptions Englert, Holland, Edwards, Nickerson
Mackenzie, Seagull, Gorman, Hickner, Osten, Panzer, Savino, ) Evanoff, Sexton, s
R . : ) Parker, Scott, Trinkoff Kovner, Wolfson Migdail, Rabbu
Weinger, Xiao Wilwerding Smeland Thomas
12:45 p.m. - 2:00 p.m. Lunch on your own
Innovative Approaches to| X .
Auditing Hospital Disclosing Medical Using ICD-9-CM Data |  Observational and
Resilience and . Taxonomy for Patient as a Patient Safef Ethnographic Studies:
) flenc Patient Safety Dataand | Safe Use of Medical y Error: Attitudinal, A Pati ty nographic Studi
Concurrent Session Il Innovation in Health - Safety Surveillance System for|  Insights Into Medical
- Practices Products . Regulatory, and . -
2:00 - 3:30 p.m. Care Organizations y Dovey, Kaplan, Noirot, o Hospitals Error and Patient Safety
Bruley, Crowley, Small Campbell, Kitch, Saag, Strom Pace, Phillips, Small Insfitutional Issues Geppert, Hougland, Cook, Gorman
' ! Studdert, Weghorst, ’ PS, Banja, Gallagher, Wu ' . ’ o
X Layde, Remus, Wiliams Patterson, Xiao
Weissman
3:30 p.m. - 4:00 p.m. Break
Assessing Patient Improving Patient Safe ;
Organizational Effectiveness of PDA 9 p ving Pal v Risk Management and . .
I t Session IV A hes t Usetol Patient Safety Culture in Long-Term Care Patient Safety Variation in Measuring
oncurrent Session pproaches to se to Improve Patient |, \ohe Kitch, Nieva, Eacilities . Indicators of Safety
4:00 p.m. - 5:30 p.m. Improving Patient Safety| Safety R Brennan, Gandhi,
- Schuessler, Scott, Jones, Feinberg, Donaldson, Johantgen
Rosen, Zivin Berner, Galt, Johnson i Gawande, Studdert
Sorra Teigland
5:30 p.m. - 7:00 p.m. Reception in the Product Café
Tuesday, September 28, 2004

7:00 am. - 5:00 p.m.

Conference Registration

7:00 am. - 5:00 p.m.

Product Café Open

8:00 am. - 9:45am.

Translating Reporting Systems into Improvements: Where Does Patient Safety Go From Here?

Town Hall Meeting:

Ellen Flink, Victoria Fraser, Wilson Pace, Kim Rask
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Movmg to _a Core §et of Improvmg Patient Safety Making the Primary . Framework for How to Be a Patient
. . . Organizational Climate | If You Can't Measure It, | in Long-Term Care ) Improving Knowledge Transfer of ) -
Concurrent Session V Patient Safety Indicators 8 . Care Office Safer ) . ) Safety Celebrity Families and Safety
1000 1130 Baker. G t Measures You Can't Change It Facilities Culpepper, Hickner Anticoagulation Care | Patient Safety Research Englert, Holland Edwards. Nick
o0am. - 1Ls0am. AKeT, SEppe Feldman, Linzer, Roblin, | Hofer, Patterson, Saint Jones, Feinberg, ' " | Kimmel, Neufeld, White Results o ' wards, Nickerson
. Pace Migdail, Rabbu
Scott, Stone, Warren Teigland Donaldson
11:30 am. - 1:00 p.m. Lunch on your own
Implementing Evidence- Lessons Leamed from Estimating Risk
Dissemination and . | Risk Models to Improve | 9 = Taxonomy for Patient the Brigham and stimating RIS
. International Session Based Medicine ) Reduction and Cost of
Concurrent Session VI Knowledge Transfer . Long Term Care (LTC) ; Safety Women's Center of ) -
i Baker, Davis, - Cooper, Flink, Lazar, . Enhancing Medication
1:00 p.m. - 2:30 p.m. Combes, Hickner, Medication Safety X Dovey, Kaplan, Noirot, Excellence A
3 Pedersen, Thomson Osten, Panzer, Savino, . Information Transfer
Mitchell Carley, Comden, Marx Pace, Phillips, Small Bates, Campbell, .
Smeland § Bayley, Savitz
Kaushal, Keohane, Kitch

2:45 p.m. - 4:00 p.m.

Gregg S. Meyer, Medical Director, Massachusetts General Physicians Organization

Closing Session




